
Manufacturer’s Limited Warranty 

Allstar warrants its SuperStation to be free from defect in material and workmanship for a period of one (1) 
year from the date of purchase. To obtain service, contact your dealer. 
To obtain service under this warranty the buyer must obtain authorization instructions for the return of any 
goods from Allstar before returning the goods.  The goods must be returned with complete identification, 
with copy of proof-of-purchase, freight prepaid and in accordance with Allstar’s instructions or they will not 
be accepted.  In no event will Allstar be responsible for goods returned without proper authorization or 
identification. 
Goods returned to Allstar for warranty repair within the warranty period, which upon receipt by Allstar are 
confirmed to be defective and covered by this limited warranty, will be repaired or replaced at Allstar’s sole 
option, at no cost and returned pre-paid.  Defective parts will be repaired or replaced with new or factory 
rebuilt parts at Allstar’s sole option. 
This limited warranty does not cover non-defect damage, damage caused by unreasonable use, damage 
caused by improper installation or care, vandalism or lightning, fire or excessive heat, flood or other acts of 
God (including, but not limited to misuse, abuse or alterations, failure to provide reasonable and necessary 
maintenance), labor charges for dismantling or reinstalling a repaired or replaced unit, or replacement 
batteries. 
These warranties are in lieu of all other warranties, either expressed or implied.  All implied warranties of 
merchantability and/or fitness for a particular purpose are hereby disclaimed and excluded.  Under no 
circumstances shall Allstar be liable for consequential, incidental or special damages arising in connection 
with the use or inability to use this product.  In no event shall Allstar’s liability for breach of warranty, breach 
of contract, negligence or strict liability exceed the cost of the product covered hereby.  No person is 
authorized to assume for Allstar any other liability in connection with the sale of this product. 
This warranty gives you specific legal rights.  You may also have other rights which vary from state to state.  
Warranty effective after July 1, 1999. 

Operational Check 
After installing the SuperStation the operator should function as described 
above.  If you experience problems, refer to the trouble shooting steps below. 
• If the door does not operate, make sure the security/vacation switch is in the unlocked 

position. 
• If the SuperStation doesn’t activate the operator check the wiring connections  on both 

the SuperStation and the operator.  The connections are polarized. 
• If  you are still  having problems after checking the wire connections,  remove the 

wires on the operator and test the operator with the radio control s only. 
• Make sure there are no breaks or staple damage to the wire connecting the 

SuperStation to the operator.. 
• Make sure the ends of the wires are not touching adjacent terminals or conductive 

components.. 
• If you have multiple pushbuttons or additional controls connected to the operator, 

remove them and reattach one-at-a-time.  Check for proper operation after each device 
is connected. 

PART NUMBER 109321  REV A 

Installation Instructions for 

Model P-1550 For use with  
Series 9300/9500, 2115, 2313 and 2315 Operators 

Proper installation will assure years of trouble-free operation 
READ THE FOLLOWING INSTRUCTIONS THOROUGHLY 

BEFORE STARTING INSTALLATION 

WARNING! 
Keep transmitters and remote controls out of the reach of children. 

Do not let children play with or use the transmitter or remote controls. 

SuperStation 

Your SuperStation replaces a standard doorbell-type pushbutton to allow you to 
use all of the convenience and security features built into your door operator.  
The three function SuperStation has the following features. 
 
1.  Door open/door close pushbutton:  
Used to start the door open or close.  The 
function of this pushbutton is disabled when 
the Security slide switch is in the locked 
position. 
 
2.  Operator light button:  Used to turn 
the operator lamp on or off when the door is 
stopped.  When door operation is initiated, 
the built-in delay overrides the function of 
this button. 
 
3.  Security/Vacation switch:  When in 
the locked position, prevents unwanted door 
operation from radio controls or key 
switches.  Normal operation resumes when 
the switch in in the unlocked position. 



Installing Your SuperStation 
The SuperStation is an optional accessory and is designed to work with 9300, 
9500, 2115, 2313 and 2315 door operators.  Only connect one SuperStation to 
an operator.  Only connect one operator to one SuperStation.  Additional 
pushbuttons may be used 
with the SuperStation.  
Connection to operators 
not listed above may cause 
damage to the operator 
and SuperStation. 
When wiring the SuperStation, follow all local building codes and regulations 
and use approved wire.  Follow the steps below for installation. 
 
STEP 1:  Determine a 
suitable location (usually 
near the access door) and at 
least 5 feet (1.5 meters) 
above the floor to prevent use 
by children.  Use the 
SuperStation as a guide to 
mark the mounting holes.  
Drill holes for the mounting 
screw or wall anchors.  
NOTE:  Do not mount 
directly to masonry walls.  
Use a backer board. 
 
STEP 2:  Run a length of 22 
gage wire from the operator 
to the SuperStation.  Support 
the wire as required with 
suitable staples.  NOTE:  
Some building codes do not 
allow surface wiring. 
 
STEP 3:  Connect one wire 
to the PB and one wire to the COM terminals on the operator and the 
SuperStation, noting the wire colors.  Connect the same colors to the same 
terminals on the operator and SuperStation.  Check that no wires are allowed to 
touch any other terminal or any other conductive parts.  Do not over-tighten the 
terminal screws.  
 
STEP 4:  Reconnect power to the operator and test the SuperStation as 
described above. 

WARNING! 
Disconnect power before any installation or 

repair. 
Follow all instructions provided by the  
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